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Date 9" April 2008

Dear Sam.

I wanted to thank you and the PJW team for the completion of works to the new
Outpatients Department Coffee Shop. As in previous projects that you have

completed for Swansea NHS Trust, the design, workmanship and finish have excelled
expectation.

We have received very positive feedback from staff/members of the public on the
fresh and modern appearance of the new facility. Sales have increased by an average
of 30% since the refurbishment, continuing the trend of sale uplift as in the other 5
previous commercial projects we have worked together on in the last 3 years.

I look forward to working with you and PTW on future projects/initiatives.

Best Regards.

Peter Jones
Food Services Manager
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